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Hello!
We hope you are
keeping well.
The continually high covid numbers mean that we are continuing to
work from home where possible. But we’ve been busy!
So we thought you might like to see some recent projects we have
been working on together, although still apart!
We’d love to hear from you if there is anything we can help you with.
Best wishes from the wave co-op team.
David, Diana, Felix, Karen and Julian
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Some nice things we have
designed recently
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BBC Media Action
PRIMED identity and reports
Led by BBC Media Action, PRIMED
(Protecting Independent Media for Effective
Development) is a three-year programme
to support public interest media in
Bangladesh, Ethiopia and Sierra Leone.

SIERRA LEONE
PROGRAMME SUMMARY

Tackling the challenges
to public interest media

Gender and inclusivity
The challenges, strategies and potential
for increasing a diverse representation
in independent media
POLICY BRIEFING
Peter Whitehead, Media Development Investment Fund
Mira Milosevic, Global Forum for Media Development
James Deane and Maha Taki, BBC Media Action

PATHWAYS TO MEDIA SUSTAINABILITY
IN A BROKEN MARKET

Visual identity
guidelines

Is independent media
a public good and
is public subsidy to
support it realistic?

MARCH 2021

WORKING PAPER 1
OUR COLOURS

James Deane, Head of Policy, BBC Media Action

We also have a set of secondary colours
that can be used to colour code themes
or categories of information.

SECONDARY COLOURS

Just one dark colour should be used
as a theme but can be complimented
with an associated bright colour for
highlighting and visual contrast.
These may also be used as tints or
transparently if appropriate.

PRIMED DARK PURPLE

PRIMED DARK ORANGE

PRIMED DARK GREEN

CMYK: 68 / 90 / 4 / 16

CMYK: 2 / 78 / 100 / 9

CMYK: 85 / 12 / 53 / 36

As much of our programme’s work
supports the provision of public interest
media in Bangladesh, Ethiopia and Sierra
Leone, each of these countries has been
assigned a colour theme when materials
are related to that specific country.

RGB: 98 / 53 / 128

RGB: 216 / 86 / 32

RGB: 0 / 115 / 102

HEX: 623580

HEX: d85620

HEX: 007366

PRIMED BRIGHT PURPLE

PRIMED BRIGHT ORANGE

PRIMED BRIGHT GREEN

The country colour themes are:
BANGLADESH
ETHIOPIA
SIERRA LEONE

JANUARY 2021

CMYK: 51 / 79 / 0 / 0

CMYK: 4 / 58 / 100 / 8

CMYK: 66 / 1 / 100 / 25

RGB: 141 / 84 / 162

RGB: 218 / 122 / 32

RGB: 72 / 147 / 55

HEX: 8d5492

HEX: da7a20

HEX: 479537

APRIL 2021

GETTY

PRIMED VISUAL IDENTITY GUIDELINES
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Trade Justice Movement
Trade and Climate Change
Ahead of the G7 and COP26 summits, TJM and
its partners highlighted how trade can help the
UK government meet its climate targets – but
only by rethinking its approach to trade.
A press release and targeted social media posts,
together with a policy briefing, clearly show how
a coherent policy can support climate action.

10 things you should know about Trade and Climate Change...
1

Climate talks won’t include
trade, but they should.
In November, the world’s leaders
will come together to talk about
climate change. Emissions from
trade make up nearly half of the
UK’s total. Yet leaders won’t talk
about trade and they have not
committed to do anything about
it as part of their climate
commitments.

5

2

Trade deals can
increase greenhouse
gas emissions.
Trade deals are all about
increasing trade and
generally lead to higher
emissions. Big emitters like
cement or steel are just as
likely to benefit as green
industries like wind power.

6

Trade deals can make it harder to move away
from high-emission food systems.
Our food systems generate a third of the world’s
greenhouse gas emissions: this needs to change. Trade
rules make it difficult for countries to stop the import
of food produced in ways that hurt the climate. Lower
environmental standards mean cheaper production, which
can undercut farmers using more sustainable methods. But
trade deals also make it harder for countries to introduce
policies that support more sustainable food production, for
example if they are considered to be ‘too trade-distorting’.

8

If climate change is
referred to in trade deals,
it is never in enforceable
provisions.
Trade deals sometimes contain
references to climate change.
However they are voluntary and
there is little either side can
do if their trade partner breaks
their promises.

9

3

Trade deals can stop governments
dealing with climate change.

4

The number of legal challenges that
have been raised against governments in
response to climate policies is growing.
Challenges come in response to a number
of important policy measures, from
government subsidies to support the
expansion of green industry to attempts
to ensure changes that result from
climate policy benefit local populations.

Trade deals make it difficult to share
technology to help reduce emissions.

Special investment chapters give companies
the right to sue governments if a policy
reduces their profits. Fossil fuel companies like
Westmoreland and Uniper are suing countries
for phasing out coal fired power plants. Losing
a case costs governments millions of dollars so
some countries are stalling on climate action
for fear of a hefty pay-out.

7

To tackle climate change, all countries will need
access to the best technology. There are some
moves to bring down border taxes for sustainable
technology. However rich countries are refusing
to tackle ‘patent rules’ – which are designed to
maximise profits to inventors, who often received
public money to support their research. These keep
prices high and make it hard for new technology to
be adapted for use in different places.

Scientists say we have 9 years to deal with climate change.
Some countries are starting to rethink trade deals, for example,
the EU-UK deal made upholding the Paris Climate Agreement
an ‘essential’ part of the agreement. This could offer an extra
incentive for both sides to deliver on their promises.
New Zealand is working with other countries to tackle fossil fuel
emissions. But these measures still lack enforceability and are
likely to be too little, too late – a more fundamental overhaul
of the trade system is urgently needed.

Trade deals are binding and
enforceable, climate deals
are not.
Trade deals are binding on governments
and come with mechanisms to enforce
them, including costly trade retaliation
or compensation. There are some binding
commitments in the Paris Agreement –
countries are obliged to set targets for
cutting emissions – but there is nothing to
ensure they keep their promises.

10

Some countries are starting to rethink
but the pace of change is too slow.

Companies can use trade deals
to sue governments for tackling
climate change.

The UK has done nothing to ensure
its trade deals are compatible
with its climate ambitions.
The UK has ‘rolled over’ 35 EU trade
agreements and is looking for new deals
with countries like the US, Australia and
New Zealand. Despite hosting the climate
talks in November, it has introduced no
new language on climate in rollover deals,
and has not signalled any change from the
status quo for new deals.

www.tjm.org.uk

Uses the same strapline as before
(for now), in Gill Sans

How trade
can support
climate action:
a 2021 agenda
for the UK
Policy Briefing
July 2021
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Applause
Website
Applause needed a new website design
with a fresh approach to their online brand
and communication strategy, promoting high
quality, accessible events in local settings.
We worked with Applause to develop a
flexible, modular approach to page design,
with layouts that can be visually rich yet
easy to manage and edit in the CMS.
Features include:
+ 
A bespoke, responsive design
with a custom made theme
+ 
Flexible page layouts built with
a user-friendly CMS
+ 
Optimisation for performance,
accessibility and best practices
+ 
SEO tools
+ 
Integration with Eventotron
events management system

all intellectual property rights reserved © wave 2021 / wave.coop

TUC
Smart choices: supporting older workers
A guide to help union officers and reps in England provide support and
opportunities for older workers, create more age-friendly workplaces,
tackle age discrimination and ensure inclusive, healthy and sustainable
workplaces for everyone as they grow older.

Introduction

Older workers in the workplace
– some facts and figures

The guide provides information about the issues older
workers face as well as practical tools to support them in
the workplace. The definition of ‘older worker’ used in this
guide is anyone aged 50 and over.

© Paul Box / reportdigital.co.uk

This guide has been designed to help
union officers and reps in England
raise awareness of how workplaces
can provide better support and
opportunities for older workers. It
includes ideas and resources to help
trade union reps work with employers
to create more age-friendly workplaces,
tackle discrimination against older
workers and create more inclusive,
healthy and sustainable workplaces for
everyone as they grow older.

Section 1
Supporting information

Over the past decade there has been a lot of progress in
the equal treatment and employment of older workers.
This partly reflects an ageing population and a rising state
pension age, but it is also due to a growing awareness
among employers of the value that older workers can
bring to a workplace. In fact, over 75 per cent of the
increase in the number of people in work across the UK
since 2004 came from adults aged 50 and over.1

There are also sections on skills development and careers
planning to ensure that all workers get access to the
very best support and encouragement, whatever their
circumstances and future plans.
At the end of the guide is a jargon buster to explain some
of the vocabulary and terms used in the text.
The advice in this guide can help any age group but
the topics focus on the issues that workers may face at
50+. The information, advice and resources draw on the
experience acquired by union learning projects and on the
many resources available on the ‘skills and recovery’ pages
of the unionlearn website.
© Nikola Ilic / Getty Images

Since 2010, the pensionable age had
risen for women from 60 to 65 years
old to match that of men. Since October
2020, pension age for both men and
women has increased to 66 and this will
rise further to 67 years by 2028.
The proportion of the working age population aged
between 50 and the state pension age is predicted to
increase from 26 per cent in 2012 to 34 per cent in 2050
(over 5.5 million people).2 This means that within the next
10 years one in three people of working age will be over
50, so the future economic success of the UK will depend
more and more on an older workforce. The current figures
for older workers are shown here:3

What percentage of older workers
are there in the UK?
Aged 50–64

Aged over 65

1984

55.8%

4.9%

2020

72%

10.4%
03

Section 3
Skills and career development

While budget cuts have affected the availability and cost
of adult learning, there is still a wide range available and
the Covid-19 crisis has led to an increased focus on the
importance of adults developing their skills throughout life.
© Jess Hurd / reportdigital.co.uk

How to access skills
development opportunities
The first step in talking about skills development is to find
out what skills an older worker has and what they might
need to develop to achieve their work and life goals.
Older workers in particular often underestimate the skills
they have developed through a lifetime of work and tend
to concentrate only on qualifications. Transferable skills
(those skills that can be used in a number of different
ways) are some of the most important in the workplace.
Union reps can use the unionlearn Skills Check activities
and Value My Skills toolkit to help older workers assess
their strengths and development needs, including:
what skills they have and the ones they need (either
because they have gaps in their knowledge or because
they want to develop their skills)
their level of confidence with digital technology and
IT skills – for work, life, online learning and finding
new employment

The importance of skills and
careers development

22

their level of confidence with reading, writing and
communication skills

More than 90 per cent of the workforce
will need upskilling by 2030.

Research by CBI and McKinsey27 estimates that by
2030 over 30 million people (90 per cent of the current
workforce) will need to be reskilled to keep up with
changes in employment. Some of this is because of
changes in work practices (such as more digitalisation)
and some because of structural changes (for example,
increases or decreases in demand for specific jobs).
These trends have been reinforced and accelerated by the
Covid-19 pandemic.

Skills development is vital at any age, but managers may
assume that older workers don’t want to gain skills in the
workplace, or even that it wouldn’t be financially viable to
develop the skills of older workers. However, developing
skills can help workers keep their existing jobs, move into
new roles and improve their pay as well as continue to
contribute to the workplace.

Adult workplace learning needs to be at the centre of this
reskilling challenge. However, only 62 per cent of workers
received any workplace training in 2017, including health
and safety and induction training.

Union learning reps specialise in supporting workers
to continue learning, but all union reps can encourage
workers to improve their essential skills (English, maths
and digital skills) as well as look at other vocational

Smart choices:
supporting older
workers

options. Learning new skills is also one of the Five Ways
to Wellbeing, published by www.mindkit.org.uk, a set of
actions that have been shown to improve personal health
and wellbeing.

their transferable skills gained from work and life
experiences.
These unionlearn resources can also help older workers
design an action plan, record their progress, prepare
and complete an application form, write a CV or plan for
the future.
All workers in companies with over 250 employees have
a statutory right to request time off to train. If an employer
does not contribute to the costs of learning, there are
some other sources of financial support available such as
grants, learner support funds and entitlements.
The unionlearn Skills and Recovery webpages have a
range of free skills support. See Find out more: Resources
to help you talk about skills and careers development at
the end of this section for more information.

© Stefano Cagnoni / reportdigital.co.uk
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Where to learn
Learning new skills can happen in the workplace,
at home or with a variety of learning organisations.
Examples include:

A guide for reps

courses and qualifications at union learning centres,
local further education and adult colleges of education,
training providers and universities. The National Careers
Service can help workers find specific courses and
organisations.
distance-learning courses for learning online with a tutor
online or app-based courses for self -study, many of
which are free.

Useful resources:
Free online learning sites include:
Skills Network
www.unionlearn.org.uk/skills-network
Future Learn
www.futurelearn.com/courses
BBC
www.bbc.co.uk/learning/onlinecourses/
Open University
www.open.edu/openlearn/free-courses
Alison
https://alison.com/courses
Learn My Way
www.learnmyway.com/

23
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War on Want
Judge, Jury and Occupier
At the beginning of 2021, Israel was holding 4,500 Palestinians
as political prisoners, 450 of them were being held in
administrative detention, and 140 of them were children.
This report is part of War on Want’s commitment to exposing
the human rights violations faced by the Palestinian people.
Israel’s military court system in the occupied West Bank

British rule in Palestine officially came to an end in 1948,
making way for the establishment of the State of Israel
on historic Palestinian land and the ethnic cleansing that
accompanied it.7 Nearly 800,000 Palestinians were
forcibly displaced, and hundreds of Palestinian villages
were destroyed or depopulated by militias that would
later make up the Israeli military.8 Palestinians call this
the ‘Nakba’, Arabic for ‘catastrophe’.

Although Israel no longer maintains settlements in
the Gaza Strip, it remains the occupying power
and continues to exercise its military and
administrative control over the area.17 In 2005
Israel’s ‘disengagement’ from the Gaza Strip saw
the formal withdrawal of Israeli military forces
from inside the territory, the withdrawal from
legal administration, and the dismantling of
settlements built since 1967. However, Israel
maintains full control of the Gaza Strip’s airspace,
territorial waters, telecommunications
infrastructure, and all but one of the crossings into
the Gaza Strip.18

Following its establishment in 1948, Israel adapted and
codified the British Mandate’s Defence Regulations into
law.9 While the new state went on to develop a code of
civil law for its Jewish citizens, the Defence Regulations
were maintained and used to impose military rule
internally on the Palestinian citizens who managed to
remain in their homeland after the Nakba.10 This set
the course for an apartheid regime of control, under
which people are subject to separate codes of law,
depending on their identity.11
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Shortly after the 1967 war ended, Israel established
its first settlement in the newly occupied territory.
Settlement establishment and expansion has
continued since then. Over the decades, Israel has
built over 200 illegal settlements in the West Bank,
including in East Jerusalem, home to over 620,000
Israeli settlers.14 Israel has further expropriated
Palestinian land to build settler-only roads, limiting
Palestinian movement with a series of roadblocks
and checkpoints, whilst prohibiting Palestinian
access to settlement areas.15 Israel’s settlements
are illegal under international law, amounting to a
war crime.16
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In 1967, Israel captured and occupied what
remained of historic Palestine (along with
the Syrian Golan Heights, which Israel still
occupies today). Over a million Palestinians
were brought under Israeli military control
in East Jerusalem, the West Bank, and the
Gaza Strip,12 collectively known as the
occupied Palestinian territory (oPt). The
Israeli army issued military orders that kept
the Defence Regulation laws operational in
the newly occupied territory,13 and has
since used these laws to criminalise and
repress Palestinian civil and political life.
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The legal basis Israel uses for its military rule in the
oPt is found in the Defence (Emergency) Regulations
enacted by the British Mandate government in
Palestine in 1945.5 Based on an earlier set of British
regulations from 1937, the Defence Regulations were
a sweeping set of tools introduced to repress
Palestinian resistance to British colonial rule. The
regulations established protocol and granted powers
to the British forces to ban the publication of books
and newspapers, deploy arbitrary detention, extensive
search and seizure, the imposition of curfews, and
more. The regulations also established military courts
to try those arrested by the British forces.6

Judge, Jury, and Occupier: Israel’s military court system in the occupied West Bank

2. Historical background
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09

3. Israel’s apartheid system

citizens in a state which explicitly defines itself
as the national home of the Jewish people,
rather than of all its citizens.23 More than 60
Israeli laws institutionalise discrimination
against Palestinian citizens of Israel.24

Israel’s occupation is just one part of its
apartheid system, under which
Palestinians are treated differently and
discriminated against, through policy
and law, in comparison with Israeli
Jewish citizens. While this report
focuses on the occupation in the West
Bank, where Israeli military courts
operate, it is important to situate the
occupation within the broader political
and historical context of Israeli settlercolonialism and apartheid. These
systems continue to impact all
Palestinians, whether they are living as
second-class citizens of Israel, under
occupation in the oPt, or as refugees in
exile from their historic homeland.

An illustrative example can be seen by looking
at land and planning rights. Over 1,000 new
Jewish communities have been established in
Israel since 1950, yet not a single new
Palestinian community has been authorised
by the state.25 Palestinian citizens of Israel
are routinely denied building permits within
their often over-crowded villages and towns,
and their homes and structures are
disproportionately destroyed by the Israeli
authorities compared to neighbouring Jewish
communities, which are given support to
expand.26 According to a Human Rights Watch
report on the topic, this practice occurs on
“starkly unequal terms based on whether
inhabitants are Jewish or Palestinian.” 27

Palestinians constitute around half of the total
population living under Israeli control (inside
Israel and in the oPt), yet under Israeli law,
and in practice, Jewish Israelis and Palestinians
are treated differently in almost every aspect
of life. The approximately 6.7 million
Palestinians20 living under direct Israeli control
suffer from systematic and institutionalised
discrimination affecting every aspect of their
lives: housing, education, health, employment,
family life, residence, and freedom of
movement. There is overwhelming evidence
that this system of discrimination instituted by
the Israeli government against the Palestinian
people meets the UN definition of apartheid.21

Since 2007, Israel has subjected the
Gaza Strip to a land, air, and sea
blockade, locking in those who live
there, and subjecting them to
periodic and devastating military
assaults. Israel’s blockade of the Gaza
Strip is considered to be “collective
punishment” by UN human rights
experts and the International
Committee of the Red Cross.19

Palestinian citizens of Israel
As of 2019, some 1.6 million Palestinians are
citizens of Israel, and while formally they enjoy
some rights, such as the right to vote, in
practice they are treated as second-class

Apartheid
Apartheid is the Afrikaans word for
‘apartness’. It was originally used to
describe the system of racial
discrimination that existed in South Africa
until 1994, but the term applies beyond
that historic context. It is defined in
international law as: “inhumane acts...
committed in the context of an
institutionalised regime of systematic
oppression and domination by one racial
group over any other racial group or
groups and committed with the intention
of maintaining that regime.”22

Systematic discrimination against Palestinian
citizens of Israel correlates with severe
disenfranchisement and high levels of poverty.
In 2018, 45% of Palestinian families in Israel
lived below the poverty line, compared to
13.4% of Jewish families in Israel.28

Israel’s policy towards the Palestinian
people includes several elements
prohibited by the Apartheid Convention
and Rome Statute, including:
Forcible transfer of Palestinians to
make way for illegal Israeli settlements
Prevention of Palestinians from
returning to their homes and lands

Palestinians in the oPt
The majority of Palestinians living under
direct Israeli control, approximately 5.1
million in the oPt, are denied their basic
human rights under Israeli occupation. In the
Gaza Strip, 2 million Palestinians live under
military blockade, unable to enter or leave
without the rarely granted permission from
Israeli military authorities (or Israel’s allied
Egyptian authorities from the southern end).
While a car ride from the occupied Gaza
Strip to Israeli Tel Aviv would take less than
an hour, the disparity in living conditions for
their inhabitants is stark. The International
Monetary Fund ranks Israel in the top 20
countries for nominal GDP per capita in the
world in 2020.29 In contrast, in the occupied
Gaza Strip, over 80% of the population relies
on humanitarian aid to survive.30 The already
dire conditions in the Gaza Strip have been
exacerbated by the U.S. government’s 2018
decision to cut millions of dollars-worth of
funding for the UN Relief and Works Agency
(UNRWA), which provides critical health,
food, and education assistance to the 1.4
million refugees in the Gaza Strip, who make
up over 73% of the total population.31

© Ahmad Al-Bazz/Activestills
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Judge, Jury, and Occupier: Israel’s military court system in the occupied West Bank
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Systematic and severe deprivation of
the fundamental human rights of
Palestinians based on their identity
Denial of Palestinians’ rights to
freedom of movement and residence
Murder, torture, unlawful
imprisonment and other severe
deprivations of physical liberty
Persecution of Palestinians because of
their opposition to apartheid

An Israeli policeman checks the ID cards of Palestinians at Qalandiya checkpoint, West Bank
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6. Political prisoners
Incarceration
Palestinian prisoners who are sentenced in
military courts and those who are kept under
administrative detention are incarcerated in
prisons inside Israel. They are considered by
Israel to be ‘security prisoners’. The Israeli
Prison Service (IPS) defines a security
prisoner as: “A prisoner who was convicted
and sentenced for committing a crime, or
who is imprisoned on suspicion of committing
a crime, which due to its nature or
circumstances was defined as a security
offense or whose motive was nationalistic.” 126
The terminology ‘security prisoners’ obscures
the political basis on which Palestinian
prisoners are arrested and imprisoned; they

are more accurately described as political
prisoners, as they are imprisoned because of
their identity, beliefs or political activities in
relation to the Israeli occupation.
Palestinian political prisoners are held in
Israeli prisons, but in separate wings from
Israeli prisoners. Palestinian prisoners are
routinely denied many of the rights afforded
to Israeli prisoners, including release on
temporary license, telephone calls, daily
walks, and conjugal visits, and they face
restrictions on family visits.

Covid-19 in prisons

A Palestinian prisoner’s family members must
acquire a permit from the Israeli authorities in
order to enter Israel, where most of the

The Covid-19 pandemic exacerbated the
systematic neglect and ill-treatment of
Palestinian prisoners. Prisons are
overcrowded, unsanitary, and poorly
ventilated, but the Israeli Prison Service
has consistently refused to apply adequate
preventative hygiene measures to prevent
the spread of the virus, with basic
measures such as masks and sanitiser only
provided after international pressure.129
Whilst Israel released hundreds of Israeli
prisoners to combat Covid-19, months
into the pandemic, Israel refused to
release Palestinian political prisoners
despite calls from UN human rights
experts, who stated this “discriminatory
treatment” constitutes a “violation of
international law”.130 The Israeli Supreme
Court further ruled that Palestinian
prisoners do not have the right to social
distancing during the pandemic.131
Nonetheless, Palestinian prisoners have
been subjected to excessive restrictions,
such as the suspension of family, lawyer
and medical professional visits, that are
not medically justified and further violate
their rights.132

Economic exploitation
The military court system and Israeli prison
system play a part in the systematic economic
exploitation of Palestinians. Arrest, trial, and
imprisonment have a huge financial impact on
prisoners, their families, and by extension,
Palestinian society, already suffering under the
economic hardship of occupation.
Virtually every prisoner pays a fine to the
military court system. As part of plea
bargains, the prosecution typically requests a
fine in exchange for less time in prison – a
sentence reduction is 1000 NIS / month, or
around £220.133 The average daily wage in the
West Bank is around 120 NIS (£27).134 In 2017,
the total number of fines paid into the military
court system for the year amounted to
20,590,090 NIS (£4,667,255); every year, the
total fines amount to around £5million.135
The costs associated with plea bargains or
being tried in military courts are mirrored in
the prison system. Many aspects of Israeli
prisons are privatised, and there is a
profitable market for prison services, most
notably prison canteens. The quality of food
served to prisoners is often unhygienic or
inedible, meaning that prisoners need to buy
additional food from the prison canteen.
On average, the prices charged are more
expensive than at local Palestinian market
rates, creating a heavy financial burden for
the families of prisoners.136
Prisoners are sometimes forced to pay for
medical items, such as hearing aids and
glasses, in contravention of international
humanitarian law.137 Medical neglect in
prisons, including insufficient access to
doctors, the denial of appropriate medical
treatment, and the delay of necessary
treatment, is systematic, so routine that it is
considered by human rights groups to be a
de facto policy.138 As a result, the health of
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8. Conclusion: UK complicity
and responsibility
Israel’s military courts system, and the
occupation it upholds, is primarily the
responsibility of the Israeli state;
criminal liability for any war crimes
committed as a part of it lies with
those individuals within the Israeli
system who are involved, be it military
court judges, interrogators, or other
military personnel. However, Israel’s
system of occupation and apartheid is
also sustained by the diplomatic and
material support of third-party states,
including the UK.

Palestinians run from Israeli tear gas, Duma village, West Bank

The UK’s role in the oppression of the
Palestinian people goes back over a century.
The Balfour Declaration in 1917 saw Britain
first lay claim to Palestine as a part of its
empire expansion, paving the way for the
settler-colonialism that Israel practices
today. Many of the repressive practices and
tools used by the British Mandate to
suppress Palestinian resistance, such as
administrative detention and military courts,
are still used by the Israeli state today.

© Ahmad Al-Bazz, Activestills
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Palestinian prisoners receive visits at Gilboa prison, Israel

prisons are located. Only spouses, children,
parents, siblings, and grandparents of
prisoners are allowed to visit, although men
aged 16 – 35 are generally barred from entry.
Permits are often denied or revoked on
tenuous ‘security’ concerns. Due to this
policy, thousands of prisoners serve their
sentences without visits, including children,
who find the denial of family visits especially
difficult.127 Israel also uses the suspension of
family visits as a form of collective punishment
for prisoners, for example after a hunger
strike to protest conditions takes place.128

Judge, Jury, and Occupier: Israel’s military court system in the occupied West Bank

Judge, Jury, and Occupier: Israel’s military court system in the occupied West Bank
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UK arms exports to Israel

Judicial exchanges

The UK’s complicity in crimes against the
Palestinian people is not just a historical fact.
The UK government consistently approves
the sale of weapons, components, and military
technology to Israel, and imports Israeliproduced military technology, despite Israel’s
continued defiance of international law. Since
2016, the UK government has approved over
£639 million worth of export licenses to
Israel for military and dual-use items.188
Approved export licenses have covered
components for small arms, ammunition, night
sight technology, intelligence software, and
other items of the type used regularly in
Israel’s system of arrest and detention.

The UK also harbours ties with the Israeli
military court system itself. The UK Supreme
Court engages in a programme of judicial
exchanges with the Israeli judiciary system,
which facilitates conversations and learning
between UK judges and their foreign
counterparts.192 This exchange grants
legitimacy to an Israeli legal system which
both enables and implements occupation and
apartheid. The judiciary system within Israel
cannot be separated from the military court
system in the West Bank, nor from the
occupation itself. Israeli civilian law legislates
for the Israeli Prison Service, the Israeli
Security Agency and for the treatment of
Palestinian detainees. Rulings handed down
by the Israeli HCJ provide legal cover for the
torture of Palestinians by ISA agents during
interrogation.

The UK government has continued to
approve export licences even as human
rights experts called Israel’s use of force
against Palestinians unlawful, leading the UN
Human Rights Council in 2018 to call for
states not to become involved in Israel’s
unlawful conduct by supplying it with arms,189
as well as calls for an arms embargo by
Amnesty International190 and other
international human rights organisations. In
2018, over 70 UK MPs called on the UK
government to halt its arms sales to Israel
unless it could be proved that they are
consistent with the UK’s export controls,191
which would, if enforced, result in a de facto
arms embargo on Israel.
The UK arms trade with Israel provides
weapons for the regular maintenance of its
military occupation. While the issue comes
to the fore during times of televised violence,
it must be emphasised that it is not only
particular moments of the occupation that
are illegal: it is the entire structure itself.
Maintaining an arms trade with Israel not only
provides material support for unlawful activity,
it incentivises Israel’s flouting of international
law and violence towards Palestinians.

The HCJ has the power of judicial review
over the military court system, meaning that
it accepts petitions to review the conduct of
Israeli military authorities in the West
Bank.193 Whilst Israel claims that the function
of this is to uphold the rule of law, in reality
it serves to legitimise and normalise Israel’s
occupation and its military court system.
Due to the prevalence of plea bargains in the
military courts, the difficulty and costs
associated with accessing an Israeli lawyer,
and the limited scope of petitions accepted
by the HCJ, the vast majority of Palestinians
are unable to access judicial review.
Moreover, petitions brought to the HCJ are
overwhelmingly dismissed or ruled against.194
In this way, the Israeli civil judicial system
provides legal cover for the military courts.
The engagement of the UK Supreme Court
with the Israeli judicial system normalises
Israel’s judicial infrastructure, rendering the
UK complicit in the repression meted out
through this system.
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PiP Pursuing Independent Paths
Website
PiP runs services to empower adults with learning
disabilities and autism in London. PiP wanted a
new website that reflected their organisation more
accurately, with a fresh approach to their online
brand. They wanted a bright, upbeat tone that
worked well for a comprehensive range of visitors,
from current service users to other organisations
wishing to work with them. A particular focus
was on making the site as easy to access and
use as possible to PiP’s broad audience.
Features include:
+ 
A bespoke, responsive design
with a custom made theme
+ 
Flexible page layouts built
with a user-friendly CMS
+ 
Optimisation for
performance, accessibility
and best practices
+ 
SEO tools
+ 
Particular focus on ease of
use and accessibility
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WaterAid

COVID-19
response

Impact report for
People’s Postcode Lottery

As the COVID-19 pandemic spread
throughout the global community, it
was clear that we would have a vital
role in helping reduce the disease’s
spread. We responded quickly, using
our almost 40 years of experience to
share crucial hygiene messages across
the world.
WaterAid/ Elena Heatherwick

Impact report for
People’s Postcode Lottery
WaterAid believes that everyone,
everywhere should have clean water,
decent toilets and good hygiene and
is determined to make that happen
within a generation.

2020 activities
• Protected the most vulnerable people by
installing handwashing facilities.
• Made sure that healthcare facilities, densely
populated places and rural areas had
essentials like soap, water, hand sanitiser
and disinfectant.
• Delivered mass public hygiene behaviour
change campaigns.

By the end of March, many of our country
offices had helped to shape national emergency
response plans working alongside governments
and local networks. In the months that followed,
we adapted our work to amplify approaches
that were key to preventing the spread of the
disease, and used digital, social and mass media
channels to reach as many people as possible
with hygiene messages.

• Helped water, sanitation and hygiene service
providers to ensure minimal disruption to
services during the pandemic.
• Supported governments to coordinate their
COVID-19 responses, and to identify the
groups most at risk.
• Built communities’ long-term resilience to
pandemics by strengthening the systems
that ensure lasting, inclusive services.
• Campaigned for governments and donors
to prioritise and fund getting services to
everyone, especially the most vulnerable.
“We were told that we should
mask up, wash hands and
maintain social distance. The
teacher explained that you
cannot get coronavirus easily by
following those instructions.”
12-year-old Carol helps her
teacher demonstrate
handwashing techniques to
her class, to help prevent the
spread of COVID-19 in her
school and community*.
WaterAid/ Chileshe Chanda

People’s Postcode Lottery supports
WaterAid in ensuring that more
people benefit from these essentials.

*The Hygiene & Behaviour Change Coalition is supported
by Unilever and UK aid from the British people.
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This report highlights WaterAid’s
global achievements in 2020, made
especially critical due to Covid-19,
thanks to the support of the players
of the lottery.

Communications
WaterAid/ Elena Heatherwick

Sharing our stories with players
Behind every toilet
there’s a story

Fathers, grandmothers, expectant mothers;
Sally and Elena’s curiosity about their lives
brought their experience to life with its
closeness and familiarity. Adapted to be online
because of the pandemic, the exhibition
achieved significant media coverage both in
the UK and overseas.

Supported by players of

It featured in The Telegraph, BBC In Pictures
and Wallpaper*. Posts on the BBC’s Instagram
were shared with their 17 million followers – a
truly amazing piece of exposure for the subject
of sanitation. Meanwhile, Times Radio invited
Elena Heatherwick to speak live about the
project and the piece featured a thank you to
players. The story was replicated in China and
Nigeria too.

“As a global explorer, I was quite
touched by your article on toilets
on BBC online... I work to convey
what other people’s lives are like,
to foster greater understanding.
You did that beautifully.”

WaterAid/ Elena Heatherwick

WaterAid/ Ernest Randriarimalala

Bringing together the creativity of
photographer, Elena Heatherwick, and
journalist, Sally Williams, we created Toilet
Stories: an online exhibition exploring the
lives of those who are deeply affected by a
lack of decent toilets and those whose lives
have been transformed by them.

Theresia Ukwitegetse’s toilet,
complete with corrugated iron
roof, was built for her by the
community and her daughter.
Her story and portrait (top image)
from Gitwa Village, Rwanda,
featured in Toilet Stories.

Viewer response
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Unions21
Covid-19 and the work of the trade unions:
new challenges and responsibilities
A report exploring how unions continued to function effectively and
meet the challenges that they faced during the pandemic.
It showcases the new ways they found for workers to engage and how
unions adapted the way they campaign, communicate, recruite,
negotiate, lobby, train and represent members.
It also reflects on the lessons of these changes and how they can be
developed for the benefit of all working people in to the future.

COVID-19 AND THE WORK OF TRADE UNIONS

COVID-19 AND THE WORK OF TRADE UNIONS

CAN UNIONS TAKE ADVANTAGE OF INCREASED
MEMBER ENGAGEMENT? IF SO, HOW?

CAN GREATER MEMBER ENGAGEMENT CHANGE
ORGANISING APPROACHES?

The engagement methods explored in this
chapter – online meetings and webinars, effective
communications to members and the provision of
advice and guidance – whilst looked at separately
here should all be seen as part of a whole.
Effective engagement with members comes from
making sure each part connects to each other,
all underpinned by the voices of members. To
maximise their effectiveness, unions need to invest
to make sure they have sufficient analytical capacity
to process the greater amount of information from
members that they can now access, and then
ensure that the information can be shared widely
with staff, reps and crucially back to members.
Interviewees describe how changes made during
2020 mean the union has the potential to be guided
by members more so than in the past. Learning
from what has worked in 2020 and thinking about
how engagement methods could be improved will
be a key challenge for unions as they plan ahead.

One senior leader explained that their union’s use
of online meetings and online engagement tools
has shifted how they are thinking about organising
having seen the new potential for greater and
deeper levels of engagement.

“We’re not just meeting 20
people once a quarter in a
room. We can consult with a
hundred interested people or
a thousand interested people
just before we start doing
something, as we’re doing
something and then afterwards
...we might still use the 20
people who we were getting
together, we’re not replacing
them or getting rid of them,
but they’ll be the people who
are coordinating that.”

COVID-19 AND THE
WORK OF TRADE UNIONS
NEW CHALLENGES AND
NEW RESPONSES

5: Member recruitment and retention
As the pandemic hit, it appeared to present an
immediate and major threat to the level of union
membership. With workers facing severe hardship
as workplaces closed many participants in this
research reported that they feared a swift decline
in membership. However, evidence suggests that
these fears were misplaced, at least initially, with
large numbers of joining, particularly in the early
months of the pandemic. Official membership
statistics for 2020 have yet to be released but most
participants in the research expect membership in
their union to have increased since the start of the
pandemic, with some anticipating large increases.
The National Education Union, for example, has
seen 50,000 new members join since March; a net
year-on-year increase of 20,000 members.

Participants in the research attribute this
anticipated membership growth during the
pandemic to two main factors: 1) people joining to
receive immediate protection, support and advice
about new threats to their employment and health
arising from COVID-19 and 2) people joining when
they saw unions prominently defending their
members’ interests. With traditional recruitment
activities built around in-person contact with
potential new members in work and education
settings unable to take place, unions have
adapted to develop new recruitment methods and
campaigns and make changes to their membership
systems and processes. Before the pandemic,
nearly all new members already joined online, now
participants in the research suggest that close to
100% of new members join online.

New tools means new possibilities for unions have
opened up. Thinking through how greater member
engagement could change their approach to
organising (and how in turn that could lead to even
greater member engagement) will now be a key
question for unions to consider.

JANUARY 2021
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War on Want
A Material Transition
This report examines the potential widespread environmental
destruction and human rights abuses unleashed by the
extraction of transition minerals – the raw materials needed
for the production of renewable energy technologies.

4. Supply chain governance

UPSTREAM

Transition supply chains
There is not a globally accepted human rights
standard covering transition minerals, and the
supply chains for transition technology are
highly complex. Supply chains extend to
numerous tiers and to thousands of suppliers,
for components containing multiple metals
mined across the globe. As such, monitoring
an entire supply chain remains a major
challenge. The risks associated with supply
chains include a wide range of issues covering
human rights, conflict, the environment,
health and safety, transparency and
corruption. The gravity of these concerns has
meant responsible sourcing has gained
momentum over recent years, with increasing
interest driving both public awareness and

investor and consumer demand for
assurances. For example, in 2019, the Investor
Alliance for Human Rights called for enhanced
investor due diligence to address
environmental, social and governance risks
throughout supply chains.63 The response is
an expanding patchwork of interlocking
legislation, norms and standards. Due diligence
is becoming more ubiquitous, but the sheer
complexity of the current landscape is raising
as many potential problems as it solves.
The issue of due diligence in mineral supply
chains covers more than just technologies
focused on the energy transition. However, it
is a key, and growing, sector of concern.
According to research by the Business &
Human Rights Resource Centre, since 2010
there have been “197 allegations of human

The Indigenous community of 3 Pozos carry a banner saying, “Water is worth more than lithium.”

Mine

DOWNSTREAM

Trader

Smelter/
Refiner

Component
producer

Electronics
and car
companies

Source: Benchmark Mineral Intelligence

rights abuses related to renewable energy
projects, [Business & Human Rights Resource
Centre] asked 127 companies to respond to
these allegations… include[ing]: killings,
threats, and intimidation; land grabs;
dangerous working conditions and poverty
wages; and harm to indigenous peoples’ lives
and livelihoods. Allegations have been made
in every region and across each of the five
sub-sectors of renewable energy development:
wind, solar, bioenergy, geothermal, and
hydropower.” 64 A report by Action Aid and
SOMO concludes that wind turbine
manufacturers are not meeting the
expectations for human rights due diligence.65
The focus of this report is principally on
upstream issues and governance, namely the
impact of mining and mined metals within the
supply chain. There are numerous concerns
further down the supply chain, particularly in
terms of manufacturing. Issues include health
and safety, regarding exposure to toxicity in
the metals, as well as communities opposed
to the construction of battery plants, wind
turbines or solar panels.66 These concerns are
equally valid and there are other organisations
who are dealing more directly with them.67

© Richard Bauer

Contract
manufacturer/
assembly

due diligence, then listing the current
initiatives – broken down into international
frameworks, national legislation and then
voluntary assurance schemes and standards
– before considering future initiatives, then
reviewing the problems, and potential
solutions to the current state of play.

The basics of due diligence
The standard starting point for due diligence
is the six-point step-by-step guide laid out in
the 2018 OECD Due Diligence Guidance for
Responsible Business Conduct.68 These steps
focus on identifying, preventing, mitigating
and accounting for human rights impacts, and
require a company to do the following:

• Embed responsible business conduct into

adverse impacts associated with their
operations, products or services

• Cease, prevent and mitigate adverse impacts
• Track implementation and results
• Communicate how impacts are addressed
when appropriate
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Figure 1. Mine production of nickel in the Philippines from 2006 to 2019 in 1,000 metric tons

Production in thousand metric tonnes
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Nickel processing and smelting
The Philippines is mining laterite deposits,
which are high volume low-grade deposits
located close to the surface. The standard
method of mining is surface strip mining.

VISAYAS

CARAGA

MINDANAO

There are two nickel Hydrometallurgical
Processing Plants in the country adjacent to
Nickel Asia’s Rio Tuba mine in Palawan and
Taganito mine in Surigao del Norte. Both are
owned and operated by subsidiaries of
Sumitomo Metal Mining Co., Ltd. Both plants
use High Pressure Acid Leaching (HPAL) and
their output is then sent to Japan for further
processing into “Class 1” nickel.
The Philippine Nickel Industry Association is
undertaking preparations to gain investment
priority status for more domestic processing
plants. Stakeholders are working on setting
up a technical working group to finalize the
Nickel Industry Road Map, which aims to
make processing plants eligible for priority
status, with incentives for establishing such
facilities.

Philippine nickel in the global
supply chain
Historically, all or nearly all of nickel has been
exported for processing, with a handful of
countries – including China, Japan, Australia
and Korea – accounting for more than 90% of
the total. Table 2 presents the destination
countries of Philippine nickel for the period
2015-2017. Most of the ore over roughly 1.5%
nickel is shipped to various locations, mainly
China and Japan.viii The lower grade ore
(0.8-1.5%) is processed with HPAL into mixed
sulfides which are shipped to Sumitomo Metal
Mining’s nickel refining facilities in Japan, for
the battery market.ix In 2017 Sumitomo
aimed to increase their capacity to produce
lithium nickel oxide, for lithium ion batteries,
in collaboration with Panasonic Corporation
from 3,550 to 4,550 tons.x Panasonic
negotiated agreements with Tesla and Toyota
Motors to supply lithium ion batteries for
electric vehicles.xi

39

Conceptual differentiation between circular economy and circular society

Interactions of the energy, materials, biodiversity nexus

Materials and
energy resources

Materials and
energy resources

CIRCULAR ECONOMY

CIRCULAR SOCIETY

Materials for renewable
energy infrastructure
Energy recovery from waste
Energy for resource
extraction and recycling

MATERIALS

Wealth, Power,Technology
and Knowledge

electronic and electrical waste. Linked to this
is the concept of mining old landfill sites
(enhanced landfill mining), where discarded
metals can be recovered while conducting
environmental remediation work.

current economic thinking, while the second
seeks a fundamental transformation of the
socio-economic order. Friant et al see this as
a disagreement over the capability of
capitalism to overcome resource limits and
decouple ecological degradation from
economic growth. They note that the
reformist view is really only talking about the
economy, but because the latter goes “beyond
economic considerations and see[s] circularity
as a holistic social transformation” they
propose the term circular society.100

ENERGY

Recovered materials
require less energy

Reduced
demand for
raw materials

Land and
water

CIRCULAR
ECONOMY

Source: Science Direct

Resources
(water, food,
fibres etc.)

Biofuels
Nature-based
solutions

BIODIVERSITY

Another critical piece of the circular economy
focusses on questions surrounding
manufacturing. One set of proposals centre
on increased resource efficiency: maximising
the use of resources to minimise waste; and
the potential for substituting key minerals,
where scarce minerals would be substituted
by materials with similar characteristics that
are more readily available. A second set of
proposals argue that the life-cycle of
renewable energy products could be
extended through responsible end-of-life
production, curbing planned obsolesce and
aiming for a “cradle-to-cradle” manufacturing
cycle, i.e., product design that is cyclically
designed to ensure it can be re-absorbed into
the circular economy.101 One way to make
sure this happens is to ensure manufacturers
take responsibility for the entire life-cycle of
their products, and especially for the return,

This report embraces that definition of a
circular society, but before these issues are
further discussed in detail it is worth
considering the different practical elements
that make up the circular economy or society.
Recycling is the action most immediately
associated with creating a circular economy.
Obviously, metal recycling is important to
replace the need for mining, but also because
recycling metal requires much lower energy
costs than mining. Metals recycling is often
referred to as urban mining, particularly when
focused on recycling high-cost metals and

their policies and management systems

• Identify and assess actual and potential

• Provide for, or cooperate in, remediation

This section seeks to review the current
situation, first reviewing what is meant by

Nickel mining in the Philippines
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Flow chart of generic supply chain

Source: Science Direct

Green growth or degrowth?

recycling and final disposal of them. Product
design can allow for the re-use, refurbishing
and repair of items rather than their disposal,
although there still need to be incentives to
ensure that this happens.
A final part of the circular puzzle concerns
reducing consumption, and ownership issues.
Communal ownership, sharing or renting,
could extend the use of products, particularly
in regard to transport. Although some of the
proposed solutions already mentioned touch
on reducing consumption, radically
reconsidering levels of consumption
challenges both capitalism and a corporate
controlled worldview.

The Organisation for Economic Cooperation
and Development (OECD) describes green
growth as “fostering economic growth and
development, while ensuring that natural
assets continue to provide the resources
and environmental services on which our
well-being relies.”102 The idea was
popularised at the Rio+20 Conference on
Sustainable Development in 2012 which, in
the context of the Sustainable Development
Goals, called for both a ‘green economy’
and ‘sustained and inclusive economic
growth’.103
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A material transition: Exploring supply and demand solutions for renewable energy minerals

Exploring supply and demand solutions
for renewable energy minerals

It highlights what can be done to avert this devastation and
sets out a pathway for a globally just energy future.
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Selected sites of struggle associated with transition materials

Project:
Project:Bayan
BayanObo
OboRare
RareEarths
EarthsMine
Mine
Region:
Region:Inner
InnerMongolia
Mongolia
Company:
Company:Baogang
BaogangGroup,
Group,Baotou
BaotouIron
Ironand
andSteel
Steel
Group
Group(China)
(China)
Mineral:
Mineral:Rare
Rareearths,
earths,iron
ironore,
ore,niobium
niobium

ENVIRONMENT
ENVIRONMENT
ISSUES
ISSUES

Project:
Project:Dexing
DexingMine
Mine
Region:
Region:Shangrao
Shangrao
Company:
Company:Jiangxi
JiangxiCopper
CopperCorporation
Corporation(China)
(China)
Mineral:
Mineral:Copper,
Copper,gold
gold

Project:
Project:Norilsk
NorilskMining
Mining
Region:
Region:Krasnoyarsk
KrasnoyarskKrai
Krai
Company:
Company:Norilsk
NorilskNickel
Nickel(Russia)
(Russia)
Mineral:
Mineral:Nickel,
Nickel,copper,
copper,cobalt
cobalt

Project:
Project:Tamo
TamoCopper
CopperMine
Mine
Region:
Region:Shethongmon,
Shethongmon,Tibet
Tibet
Company:
Company:Mining
MiningDepartament
Departament(China)
(China)
Mineral:
Mineral:Copper
Copper

AIR
AIR
POLLUTION
POLLUTION

BIODIVERSITY
BIODIVERSITY
LOSS
LOSS

Project:
Project:Bingham
BinghamCanyon
Canyon
Region:
Region:Utah
Utah
Company:
Company:Rio
RioTinto
Tinto(UK,
(UK,Australia)
Australia)
Mineral:
Mineral:Copper
Copper

UNITED
UNITEDSTATES
STATES
OF
OFAMERICA
AMERICA

Project:
Project:Bou
BouAzzar
Azzar
Region:
Region:Drâa-Tafilalet
Drâa-Tafilalet
Company:
Company:Managem
ManagemGroup
Group(Morocco)
(Morocco)
Mineral:
Mineral:Cobalt
Cobalt

WATER
WATERISSUES
ISSUES

SOCIAL
SOCIAL&&
ECONOMIC
ECONOMIC
ISSUES
ISSUES

CHILD
CHILD&&FORCED
FORCED
LABOUR
LABOUR

COMMUNITY
COMMUNITY
CONFLICT
CONFLICT

CORRUPTION
CORRUPTION

CULTURAL
CULTURALLOSS
LOSS

HEALTH
HEALTHISSUES
ISSUES

DEMOCRATIC
DEMOCRATIC
REPUBLIC
REPUBLICOF
OFCONGO
CONGO
BRAZIL
BRAZIL

Project:
Project:Toquepala
Toquepala
Region:
Region:Moquegua
Moquegua
Company:
Company:Grupo
GrupoMexico
Mexico(Mexico)
(Mexico)
Mineral:
Mineral:Copper
Copper

MILITARISATION
MILITARISATION

Project:
Project:Coral
CoralBay
BayNickel
Nickel
Region:
Region:Palawan
Palawan
Company:
Company:Coral
CoralBay
BayNickel
NickelCorporation
Corporation(Japan)
(Japan)
Mineral:
Mineral:Nickel
Nickel

PHILIPPINES
PHILIPPINES

GUATEMALA
GUATEMALA

Project:
Project:Cerro
CerroVerde
Verde
Region:
Region:Arequipa
Arequipa
Company:
Company:Freeport
FreeportMcMoran
McMoran(USA)
(USA)
Sumimoto
SumimotoCorporation
Corporation(Japan)
(Japan)
Mineral:
Mineral:Copper
Copper

Project:
Project:Taganito
TaganitoNickel
NickelMining
Mining
Region/community:
Region/community:Surigao
Surigaodel
delNorte
Norte
Company:
Company:Taganito
Taganito(Philippines),
(Philippines),Pacific
PacificMetal,
Metal,
Sumitomo
SumitomoMetal
MetalMining
Mining(Japan)
(Japan)
Metal/mineral:
Metal/mineral:Nickel,
Nickel,rare
raremetals
metals

MYANMAR
MYANMAR

Project:
Project:Fenix
FenixMining
Mining
Region:
Region:Izabal
Izabal
Company:
Company:Solway
Solway(Switzerland)
(Switzerland)
Skye
SkyeResources
Resources(Canada)
(Canada)
Mineral:
Mineral:Nickel
Nickel

Project:
Project:Tintaya
TintayaCopper
CopperMine
Mine
Region:
Region:Cuzco
Cuzco
Company:
Company:Glencore
Glencore(Switzerland)
(Switzerland)
Mineral:
Mineral:Copper
Copper

Project:
Project:Zambales
ZambalesNickel
NickelMining
Mining
Region/community:
Region/community:Zambales
Zambales
Company:
Company:LNL
LNLArchipelago
ArchipelagoMinerals
MineralsInc
Inc(Philippines),
(Philippines),
Zambales
ZambalesDiversified
DiversifiedMetals
Metals(Philippines)
(Philippines)
Metal/mineral:
Metal/mineral:Nickel
Nickel

CHINA
CHINA

MOROCCO
MOROCCO

Project:
Project:Cerro
CerroCorona
CoronaGold
GoldMine
Mine
Region:
Region:Cajamarca
Cajamarca
Company:
Company:Gold
GoldFields
Fields(South
(SouthAfrica)
Africa)
Mineral:
Mineral:Copper,
Copper,gold
gold

Project:
Project:Mutanda
Mutanda&&Kamoto
KamotoMines
Mines
Region:
Region:Katanga
Katanga
Company:
Company:Glencore
Glencore(Switzerland)
(Switzerland)
Mineral:
Mineral:Copper,
Copper,cobalt
cobalt

WEST
WESTPAPUA
PAPUA
INDONESIA
INDONESIA
PAPUA
PAPUANEW
NEWGUINEA
GUINEA

ZAMBIA
ZAMBIA

PERU
PERU
BOLIVIA
BOLIVIA

NEW
NEWCALEDONIA
CALEDONIA

MADAGASCAR
MADAGASCAR
Project:
Project:Lithium
LithiumExtraction
ExtractionBolivia
Bolivia
Region:
Region:Potosi
Potosi
Company:
Company:Posco
Posco(Korea)
(Korea)
Citic
CiticGroup
Group(China)
(China)
Mineral:
Mineral:Lithium
Lithium
Project:
Project:San
SanVicente
VicenteSilver
SilverMine
Mine
Region:
Region:Potosi
Potosi
Company:
Company:Pan
PanAmerican
AmericanSilver
SilverCorp
Corp(Canada)
(Canada)
Mineral:
Mineral:Copper,
Copper,silver,
silver,zinc,
zinc,gold
gold

IMPACTS
IMPACTSOF
OF
WOMEN
WOMEN

WORKERS
WORKERSISSUES
ISSUES

Project:
Project:Guangxi
GuangxiRare
RareEarths
Earths
Region:
Region:Guangxi
Guangxi
Company:
Company:Chinalco
ChinalcoRare
RareEarth
Earth&&Metals
Metals(China)
(China)
Mineral:
Mineral:Rare
Rareearths
earths

Project:
Project:Vale
ValeMining
Mining
Region:
Region:Voisey’s
Voisey’sBay
Bay
Company:
Company:Vale
Vale(Canada,
(Canada,Brazil)
Brazil)
Mineral:
Mineral:Nickel,
Nickel,copper,
copper,cobalt
cobalt

MINE
MINEWASTE
WASTE

SOIL
SOILEROSION
EROSION

Project:
Project:Zijinshan
ZijinshanMine
Mine
Region:
Region:Fujian
Fujian
Company:
Company:Zijinshan
ZijinshanGold
Gold&&Copper
CopperMine
Mine(China)
(China)
Mineral:
Mineral:Copper,
Copper,gold
gold

RUSSIA
RUSSIA
CANADA
CANADA

DEFORESTATION
DEFORESTATION

Project:
Project:Lithium
LithiumMining,
Mining,Salar
SalarDe
DeAtacama
Atacama
Region:
Region:Atacama
Atacama
Company:
Company:Rockwood
RockwoodLithium
LithiumLtd,
Ltd,
Albemarle
AlbemarleCorporation
Corporation(USA)
(USA)
Mineral:
Mineral:Lithium
Lithium
Project:
Project:Salvador
SalvadorDivision
Division
Region:
Region:Atacama
Atacama
Company:
Company:Codelco
Codelco(Chile)
(Chile)
Mineral:
Mineral:Copper
Copper
Project:
Project:Candelaria
CandelariaCopper
CopperMining
Mining
Region:
Region:Atacama
Atacama
Company:
Company:Lundin
LundinMining
MiningCorp
Corp(Canada)
(Canada)
Mineral:
Mineral:Copper,
Copper,gold,
gold,silver
silver

CHILE
CHILE
SOUTH
SOUTH
AFRICA
AFRICA

Project:
Project:Ambatovy
AmbatovyMining
Mining
Region:
Region:Alaotra-Mangoro
Alaotra-Mangoro
Company:
Company:Sumitomo
SumitomoCorp.(Japan)
Corp.(Japan)&&
Korea
KoreaResources
ResourcesCorp.
Corp.(South
(SouthKorea)
Korea)
Mineral:
Mineral:Nickel,
Nickel,cobalt
cobalt

ARGENTINA
ARGENTINA
Project:
Project:Fenix
FenixProject
Project
Region:
Region:Catamarta,
Catamarta,Salta
Salta&&Jujuy
Jujuy
Company:
Company:FMC
FMCLithium
LithiumCorp
Corp&&Livent
Livent(USA)
(USA)
Galaxy
GalaxyResources
Resources(Australia)
(Australia)
Mineral:
Mineral:Lithium
Lithium

Project:
Project:Sossego
SossegoCopper
CopperMine
Mine
Region:
Region:Pará
Pará
Company:
Company:Anglo
AngloAmerican
American(UK)
(UK)
Vale,
Vale,Salob
Salob(Brazil)
(Brazil)
Mineral:
Mineral:Copper
Copper
Project:
Project:Onca
OncaPuma
PumaNickel
NickelMining
Mining
Region:
Region:Pará
Pará
Company:
Company:Vale
Vale(Brazil)
(Brazil)
Mineral:
Mineral:Nickel
Nickel

Project:
Project:
Mopani
MopaniCopper
Coppermines
mines
Region:
Region:Copperbelt
Copperbelt
Company:
Company:Glencore
Glencore
(Switzerland)
(Switzerland)
Mineral:
Mineral:Copper,
Copper,cobalt
cobalt

Project:
Project:Monywa
MonywaLetpadaung
Letpadaung
Region:
Region:Sagaing
Sagaing
Company:
Company:Myanmar
MyanmarEconomic
Economic
Corporation
Corporation(Mynmar)
(Mynmar)
Chinese
ChineseWanbao
WanbaoMining
Mining(China)
(China)
Ivanhoe
IvanhoeMines
Mines(Canada)
(Canada)
Mineral:
Mineral:Copper
Copper

Project:
Project:Weda
WedaBay
Bay
Region:
Region:North
NorthMaluku
Maluku
Company:
Company:Eramet
Eramet(France),
(France),
Tsingsham
TsingshamGroup
Group(China)
(China)
Mineral:
Mineral:Nickel
Nickel

Project:
Project:OK
OKTedi
TediCopper
CopperMine
Mine
Region:
Region:Western
WesternProvince
Province
Company:
Company:BHP
BHPBilliton
Billiton(UK,
(UK,Australia)
Australia)
Mineral:
Mineral:Copper
Copper
Project:
Project:Ramu
RamuNickel
NickelMining
Mining
Region:
Region:Madang
MadangProvince
Province
Company:
Company:MCC
MCCRamu
Ramu(China)
(China)
Mineral:
Mineral:Nickel
Nickel

Project:
Project:Ivanplats
IvanplatsPlatreef
PlatreefMine
Mine
Region:
Region:Limpopo
Limpopo
Company:
Company:Ivanhoe
IvanhoeMines
Mines(Canada)
(Canada)
Mineral:
Mineral:Platinum,
Platinum,rhodium,
rhodium,nickel,
nickel,copper
copper

Project:
Project:Grasberg
GrasbergMine
Mine
Region:
Region:West
WestPapua
Papua
Company:
Company:Freeport
FreeportMcMoran
McMoran(USA)
(USA)
Rio
RioTinto
Tinto(UK,
(UK,Australia)
Australia)
Mineral:
Mineral:Copper,
Copper,gold
gold

Project:
Project:Panguna
PangunaMine
Mine
Region:
Region:Bougainville
Bougainville
Company:
Company:Rio
RioTinto
Tinto(UK,
(UK,Australia)
Australia)
Mineral:
Mineral:Copper,
Copper,silver,
silver,gold
gold

Project:
Project:Goro
GoroNickel
NickelProject
Project
Region:
Region:South
SouthProvince
Province
Company:
Company:Vale
Vale(Brazil)
(Brazil)
Mineral:
Mineral:Nickel,
Nickel,cobalt
cobalt
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A little bit about us
We work creatively for a better world

We are a co-operative

+ We are a design co-operative

+ We set up from the start as a worker co-operative to provide

+ We help our clients communicate
messages that matter
+ Our services include print, digital and
identity design
+ We are not-for-profit specialists, with
strong ethical values
+ We have been waving for over 30 years

a professional creative design service to the not-for-profit
sector. As a co-operative, we are controlled by the people
that work in it – there are no owners or shareholders and we
have an equitable, non-hierarchical management structure

+ 
Co-operatives are based on the values of self-help,

self-responsibility, democracy, equality, equity and solidarity.
In the tradition of their founders, co-operative members
believe in and practise the ethical values of honesty,
openness, social responsibility and caring for others

+ 
We are proud to work with organisations such as charities,
public sector organisations, co-operatives and social
enterprises who share our beliefs, our concerns and our
passions and who are committed to positive change
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What we do best
+ We have years of experience producing printed
publications for charities and public sector bodies.
+ We work with clients to develop their brand identities
and apply them creatively across print and web.
+ We design and build accessible, great looking websites
that convey information clearly and beautifully.

Our services include:
+ brand and identity development
+ reports and reviews
+ magazines and newsletters
+ fundraising campaigns
+ adverts
+ exhibition and display systems
+ illustration
+ copy editing and proofreading
+ web and new media
+ content management systems
+ open source cms (wordpress and drupal)
+ e-newsletters
+ e-commerce
+ crm integration
+ interactive applications and games
We also commission:
+ copywriting
+ illustration
+ photography
+ print

Please get in touch to discuss any of your design projects:
digital
felix@wave.coop
07850 840317

print
diana@wave.coop
07875 429985
all intellectual property rights reserved © wave 2021 / wave.coop

How we estimate
We supply detailed and tailored
estimates based on your brief. They
will show a clear breakdown of the
design stages required, for example
for a print project: design visuals,
design development, proof stages
and artwork.
We indicate any possible additional
costs in the ‘options’ section –
to avoid any hidden extras.
We record the time spent on your
project in a management software
programme which enables us to
charge fairly for actual time taken.

We are always happy to clarify and
explain any of the design stages and
costs and offer advice.
For web and digital projects, estimates
are very detailed and are worked up
only after we have interrogated your
requirements in greater detail.
We are very willing to negotiate
contracts and pricing structures
on a case-by-case basis.

We strive to meet budgets where
possible and are experienced at
delivering excellent results within a
restricted budget as this is often a
key priority for our clients. Because
we believe so passionately in the
causes our clients champion, we are
always willing to ‘go the extra mile’.
We are experienced print buyers, so
while you may have you own supplier,
we can also guide on paper stocks
and weights.
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And finally, some nice things
people have said about us
“The corporate brochure has
been great for us in the Fund
Development team. It is hugely
useful having one document that
covers all the audiences we work
with and all the key messages. It
sits with the previous Rewarding
Journeys document as a highquality piece of print that really
shows our professionalism.”
Stephen Chamberlain
Head of Philanthropy
Sussex Community Foundation

“The team at wave are brilliant
to work with – very creative,
innovative, knowledgeable and,
above all, patient with those of
us non-techies! They understood
our brief and brilliantly found
ways to build us the website
we knew we wanted.”
Miranda Kemp
Communications Manager
Sussex Community Foundation

“Delivering a project creating
more than ten detailed resources
at once was daunting – so many
different contributors and styles,
varied content and formats and
a tight deadline! The support
and hard work put in by wave
has been an eye opener. They
are a delight to work with on all
levels and have enabled me to
get the project delivered on time
and budget. The feedback about
style has been excellent from the
audience and I would have no
hesitation in using them again.”
Tasha Bevan
Membership Officer
Plunkett Foundation

“wave deploys great strengths
when it comes to the unionlearn
brand: intelligent application of
design elements; creativity in
pushing the brand forward; and
careful scheduling and execution
of all layout work and production
so that projects come in on time.”
Rob Sanders
Senior Publications Officer
Trades Union Congress

“I thoroughly enjoyed working
with wave on our annual
review. The team were creative,
insightful and flexible. They really
understand the not-for-profit
sector and patiently navigated me
through the process to produce
a document that truly reflects
HARC’s values and the position
we hold within our community.”

“GISF has collaborated with
wave for many years now. Their
professionalism, flexibility and
constant willingness to brainstorm
ideas and provide support to
ensure our publications appear
professional and visually dynamic,
makes them an invaluable resource
for GISF. It’s a great pleasure
working with wave and I highly
recommend them to anyone
wanting to work with a team that
puts the needs of clients at the
forefront of all their activities.”
Adelicia Fairbanks
Research Advisor
GISF

Wendy Knowles
Development Manager
HARC
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Hello, we are wave
wave is a design co-operative that has

We believe that by listening to our clients

specialised in working for the charity sector

and understanding their world we build

for over 30 years.

strong relationships. And by doing this

Currently a team of six, we work together
on print, digital and identity projects.

we are able to produce effective, creative
design solutions for our clients.

We only take on projects that we can be

Our current list of clients includes

fully committed to, ensuring that we provide

The Royal Geographic Society, WaterAid,

the best value for money and that deadlines

War on Want, Global Witness, Leonard

are always met.

Cheshire and the Plunkett Foundation.

We have chosen to only work for clients that
we believe make the world a better place.
The size of the project or budget is not a
decider for us but who we work for is.
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We work creatively for
a better world
+ We are a design co-operative
+ We help our clients communicate messages that matter
+ Our services include print, digital and identity design
+ We are not-for-profit specialists, with strong ethical values
+ We have been waving for over 30 years
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We are a co-operative
+ We set up from the start as a worker co-operative to provide a professional
creative design service to the not-for-profit sector. As a co-operative, we are
controlled by the people that work in it – there are no owners or shareholders
and we have an equitable, non-hierarchical management structure.
+ Co-operatives are based on the values of self-help, self-responsibility,
democracy, equality, equity and solidarity. In the tradition of their founders,
co-operative members believe in and practise the ethical values of honesty,
openness, social responsibility and caring for others.
+ We are proud to work with organisations such as charities, public sector
organisations, co-operatives and social enterprises who share our beliefs,
our concerns and our passions and who are committed to positive change.
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